WHERE WE STAND
CRgov.com/Police

100 Perry St., Castle Rock, CO 80104
Nonemergency Dispatch: 303.663.6100

ONE-BY-ONE POLICING
One-By-One Policing is about serving people
one-by-one so together, we can create
environments that are safe and secure, and
where people can thrive.
This philosophy has helped us create a culture
based on empathy, compassion and trust.
The results are clear. Our officers and team
members consistently treat individuals as
family members and demonstrate empathy and
compassion to those we serve.
We continue to focus on our No. 1 priority of keeping
Castle Rock safe and secure while working to earn the
trust and support of the community.
We demonstrate this focus in numerous ways, including
our substantial engagement with the community. We
do not take the trust placed in us for granted and
strive to maintain it every day, with every interaction
we have.

RECOGNITION

TRAINING

In addition to Castle Rock being
recognized by numerous sources
for being one of the safest
communities along the Front Range,
CRPD’s Community Response Team
– as a partner in the Douglas
County Mental Health Initiative
– received recognition in 2019
from the International City/County
Management Association for
taking an innovative approach
to addressing mental health in
the community.

CRPD officers in 2019 received an
average of 98.5 hours of training.
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CRPD officers receive anti-bias and community-policing
training that meets or exceeds State requirements.
(Colorado currently requires 24 hours annually.) CRPD
also trains all officers in de-escalation techniques and
interpersonal communication.
Sixty-six percent of CRPD officers are trained as
Crisis Intervention Team members, exceeding the
national standard of 20 percent. This training helps
officers recognize mental health issues, de-escalate
verbal crises, and facilitate access to community-based
mental health services.

COMMUNITY PROGRAMS
CRPD is dedicated to excellence through community
safety, innovation and public trust.
Our community programs – which include a Citizens’ Police
Academy, Coffee with a Cop events, COPS Camp and
our Volunteers in Police Service programs – are critical to
earning and maintaining public trust.
Our community-oriented approach to policing stresses
prevention and facilitates early identification of issues,
embraces accurate and transparent communications, and
engages in timely intervention to deal with concerns before
they become unwieldy issues.

COMMUNITY
SURVEYS
CRPD is fortunate to enjoy a
positive relationship with the
community, as demonstrated
by feedback in our scientific
community surveys. Our most
recent results are at left.

The second question was new in 2017, and the third in 2019, which is the reason there
are no ratings for prior years.

As a learning organization
focused on continuous
improvement, we are always
open for additional dialogue
and changes that keep our
focus on community safety.
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USE OF TECHNOLOGY

USE OF FORCE

CRPD implements technology to
reduce crime, improve officer safety,
promote department transparency, and
increase efficiency.

Officers are trained to make decisions in
rapidly changing situations.

CRPD members assigned to enforcement duties
are required to wear body-worn cameras.
Officers must manually activate their cameras
for all criminal calls for service, on all
enforcement and investigative contacts,
during traffic stops, and when initiating
activity of which the officer would typically
notify dispatch.
Vehicles assigned to officers tasked with
enforcement are equipped with cameras
that record both the exterior and passenger
compartments. Software automatically activates
these cameras and the body-worn cameras in
instances of abrupt braking, emergency light
activation, rear car door opening, and weapon
(Taser, sidearm or rifle) unholstering.

CRPD policy states officers may use the level
of force s/he believes is reasonable based
on “facts and circumstances perceived by the
officer at the time of the event to accomplish a
legitimate law enforcement purpose.”
Officers are trained to issue verbal commands
and warnings prior to force being used,
whenever that can be done safely. They make
every effort to de-escalate and announce their
presence without jeopardizing life and safety.
Officers apply the minimum level of force
necessary and lessen that force once the purpose
has been achieved, rendering aid if necessary.
This approach is consistent with State and
Federal laws.
Officers must thoroughly document any use of
force in a police report. All use of force instances
are investigated by a supervisor and later
reviewed by the Professional Standards Unit.

CONNECT WITH US
@CRpoliceCO

